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First Quarter Report
1. INTRODUCTION
1.1 This report constitutes the National Consumer Commission’s (NCC) performance results for the
first quarter (Q1) of the 2024/25 financial year (01 April 2024 to 30 June 2024). The NCC has a total
of 11 performance targets in the 2024/25 Annual Performance Plan (APP), all these targets were

applicable in Q1. The NCC met 9 targets, exceeded 3 of these, and did not meet 2. Therefore, the
NCC achieved a performance score of 82% against the Q1 APP targets.

2. KEY HIGHLIGHTS

2.1 Enforcement: Market inspections and product recalls.

2.1.1 The NCC embarked on compliance inspections to ensure that unsafe and expired goods
are removed from the shelves in Seshego, Mankweng, Turfloop, Lebowakgomo and
Polokwane in Limpopo. The non-compliant goods were duly removed from the shelves
and confiscated. These included baby food, sweets, cool drinks, noodles, snhacks, tinned
foodstuff, juices, and other consumables. These items had the potential of causing harm

and compromising the health of consumers. The NCC will be continuing with these

inspections in other provinces.

2.1.2 The NCC has administered 17 product recalls in this quarter. These are administered to
ensure that consumers receive goods that are of good standard, free of defects and safe

for public consumption.

2.2 The dtic Qutcome 40: High-Impact Measures to reduce Red Tape orimprove Turnaround

times in the administration of Incentives and work of Agencies.

2.2.1 The NCC has established an eService System for the digital filing and administration of

complaints.

2.2.2 The eService System currently has 7916 consumer profiles created since the system
was established in 2023/24 financial year. In this quarter, 2421 consumer profiles have

been created and a total of 1338 complaints were filed in the system in this quarter.
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2.3 The NCC received a total of 1338 complaints in this quarter. 621 complaints were non-
referred for various reasons including no jurisdiction, no identifiable contravention of the
Consumer Protection Act (CPA) and non-traceability of the supplier. The NCC will
intensify the consumer education programmes to ensure that consumers understand the

NCC operations.

2.4 The dtic OQutput 32: Documented cases of consumers impacted by the NCC activities.

2.4.1 The NCC through its investigation and enforcement activities, has obtained redress to
consumers in the amount of R2 396 903.20 (two million three hundred and ninety-six

thousand nine hundred and three rands and twenty cents) in this quarter.
2.4.2 In this Quarter, administrative fines to the value of R R262 500.00 {two hundred and
sixty-two thousand and five hundred rand) were levied by the National Consumer

Tribunal {the NCT), following prosecutions by the NCC.

2.5 The Contribution to the Action Plan on South Africa’s Greylisting

In this quarter, the NCC obtained (through the NPA's Asset Forfeiture Unit) preservation orders
to the tune of R 5 300 00.00 (five million and three hundred thousand rand) against 1 Ponzi

scheme and 1 Fraudulent Financial Transaction scheme.
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7. FINANCE REPORT

7.1 Revenue for the Period

7.1.1 The NCC has an allocated budget for the financial year of R69 120 000.

First Quarter Report

7.1.2 The total amount of R41 742 000 was received in April 2024.

7.1.3 The funds not immediately required were invested in an interest-bearing account with

the South African Reserve Bank (Corporation for public deposits) and interest to the

value of R1 237 500 was earned as at the end of June 2024. Interest is slightly lower

than expected because only 60% of the grants were received from dtic.

7.1.4 Table 7 below provides a summary of movements in revenue for the financial year

against the budget.

Table 7: Summary of movements in revenue

Description of item

Annual
Budget

Year to date

budget

Year to date

actual

Variance

Government granis 69,120,000 41,472,000 41,472,000 -
Interest income 4,950,000 1,237,500 924,434 313,066
Other Income - - 8,582 8,582
Total 74,070,000 42,709,500 42,405,016 304,484

7.2 Expenditure against the budget per economic classification

7.2.1 Table 8 below provides a high-level performance in terms of expenditure per economic

classification.

Table 8: Expenditure vs. year-to-date budget

Description of item

Annual

Budget

Year to date

budget

YTD Actual

expenditure

YTD Variance

Compensation of employees | 50,854,306 | 12,713,578 12,110,060 603,518
Goods and services 23,059,604 | 6,261,423 | 5,628,746 632,678
Total | 73,914,000 18,975,001 17,738,805 1,236,196
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RO AML First Quarter Repor‘l

7.2.2 Compensation of employees indicates an underspending of R603 518. This is
attributable to vacant posts between April and June 2024.

7.2.3 Goods and services expenditure is underspending by an amount of R632 678.

7.2.4 The reason for this variance is because some of ICT related services as well as water

and electricity have not yet been invoiced by SABS.

7.2.5 The variance on goods and services does not translate to availability of excess funds.
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7.4 Explanations for material variances and remedial actions

7.4.1 Audit Commiittee fees- Overspending of R28,330.

The overspending can be attributed to activities leading to the approval of the annual financial
statements in May 2024. Even though there is overspending in the first quarter, funds are still
available for the remainder of the financial year.

7.4.2 Advertising- Underspending R26,573.

The advertising costs are incurred on a need basis such as when the vacancies are being
filled.

7.4.3 Assets under R5000- Overspending R10,185.

This relates to the procurement of computer peripherals to ensure availability of some spare
computer equipment. Despite the overspending during the first quarter, funds are stilt available
for the remainder of the financial year.

7.4.4 Catering and consumables- Underspending R36,472

Catering and consumables costs are incurred on a need basis such as when there are

engagements with stakeholders.
7.4.5 Communication Costs- Underspending R195,376

The reason for the underspending is because the SABS has not invoiced for communication

channels such as telephone lines as well as other ICT related services.
7.4.6 Consultants - Overspending R99,670

Contributing significantly are the costs relating to the upgrades of the Finance and Payroll

Systems with some of the modules already running.

7.4.7 Legal fees — Overspending of R34,943.



Due to capacity challenges in the legal department, most of the cases are handled by the
external lawyers. Contributing significantly to the legal costs is the NCC vs Mercedez Benz
which is currently at the High Court.

7.4.8 Stationery — Overspending of R38,000

The reason for the overspending is because the account is underfunded. Management will

also consider reprioritizing the budget in the should additional resources be required.
7.4.9 Subscriptions and membership- Overspending of R11 309.

The reason for the overspending is because the account is underfunded. Management will

also consider reprioritising the budget in the should additional resources be required.
7.4.10 Repairs and maintenance - Underspending of R26,117.

This is because the contract for the services has not commenced. Procurement processes

have been concluded in the previous financial year.

7.4.11 Training and development - Underspending of R23,400.

The implementation of the training plan is expected to take place in the next quarter.
7.4.12 Water, Electricity and Property costs- Underspending R807,533

The underspending is due to non-billing by the SABS.

7.5 Summary of actions to ensure that the projected expenditure and revenue

remain within the budget.

7.5.1 The expenditure is continuously monitored against the approved budget and projections

are observed.
7.5.2 The implementation of the procurement plan is being monitored.
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