
Annexure A to NCC v Imagine Cruising (Pty) Ltd t/a Imagine Holidays 

NCT/417752/2025/73(2)(b)

IN THE NATIONAL CONSUMER TRIBUNAL HELD AT CENTURION 

CASE NUMBER: NCT/417752/2025173f2)(b) 

In the matter between: 

NATIONAL CONSUMER COMMISSION 

ANO 

fMAGINE CRUJSING (PTY) LTD 

TIA IMAGINE HOLIDAYS 

REGISTRATION NUMBER: 2012/166464/07 

1. p.ACKGROUND:

SETTLEMENT AGREEMENT 

APPLICANT 

R�PONOENT 

1.1 The National Consumer Conurtission (NCC) is a statutory body established

in Terms of Section 85 of the Consumer Protection Act, 2008 (CPA} and is

responsible for the enforcement of the CPA and Regulations promulgated in

terms thereof by, inter alia:

1. 1 .1 Receiving complaints concerning alleged prohibited conduct.

1.1.2 Investigating and evaluating a!leged prohibited conduct, and 

1. 1.3 Concluding consent orders where appropriate.












